— Office : No. 391/1/2, 1" Floor, Dam Street,

' B.M. THAMILA DINUSHI PERERA Colombo 12
LL.B. bo), -at -Law, s
No,a,}fc,’;‘f,'g;}; oc)oﬁ,f,tﬁ,-’;)s?gn%tr ,(l;;' “O,nfh s Resldence: 232, R;lg;r:)’nldonlyn Road, Pannipitiya
4 . Moblle :0773 82
& Company Secretary. E- mall : thamlladinushi@gmall.com

By Registered Post / email

28" February 2025

Crescendo Transcription Pvt Lid
23,24,25 & 26, 2™ Floor, '
Software Technology Park India,
Opp: Garware Stadium, '
MIDC, Chikalthana,
Aurangabad,

Maharashtra — 431001.

India

Email: info@facicrescenrdo.com

Publication of False informaticn

| write on the instructions of my Client, Mr Nirosh Maithree Noragal of 1050/3B,
Ragama Watta, Ragama the Chief Editor of News19.lk News Website

| am instructed to state that my Client is a well known journalist in Sri Lanka who has
gained a reputation for the publication of unbiased and truthful news within the
territory of Sri Lanka. My Client also operates an online news website called News19
(www.news19.lk ) and conducts daily podcasts (www.youtube.com/@Channel19lk)
accepted by thousands on various important socio-political matters. | am further
instructed to state that my Client abides strictly by the ethics of responsible
journalism and publishes only truthful and verified information for public benefit.

| am instructed that you own and operate a website “Fact Crescendo — Sri Lanka” at
the URL https://srilanka.factcrescendo.com and a Facebook page under the name
“Factcrecendo — Sri Lanka” at the URL https://www.facebook.com/factcrescendosl/.

| am instructed to state that on your aforesaid websites, you have held out to the
world at large as follows: '
“Fact Crescendo (www.factcrescendo.com) is an independent digital news
platform and has a separate dedicated team solely working for fact checking
news/claims.
“Fact Crescendo is an independent, unbiased fact-checking website that is
committed to bringing the fact behind every news, debunking of mis-
interpreted & hoax news on a daily basis on false, mis-informed, social media
as well as mainstream media. We believe in transparency of news source &
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methodology while carrying out our core activities, a commitment to
transparency of funding as well as organization and open & honest
corrections policy in case we make a mistake. Our vision is to be the
touchstone for truth & a disrupter leveraging technology to bring about a new
perspective in how news industry is viewed & functions.”

| am instructed to state that thus and otherwise, you have held out to the general
public that you are an unbiased digital platform which engages in fact-checking and
that your vision is to be the touchstone for truth.

| am instructed to state that on or about 8" February 2025, a post appeared on the

official Tamil language Facebook Page of the President of the Republic at
https://lwww.facebook.com/AnuraKumaraTamil (which is a verified Facebook

page) with the caption eB)S P&Ied 5E8 DES avly B DHSH

6'656;" with the following image appearing thereunder.
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However, the said post has been deleted from the said Facebook page.

| am instructed to state that on 8* February 2025 my Client on his facebook page,
published the said photo together with the following text.

'@ VCBVE VITBDSES. SHBEBOSMHeEd B 8D LS
806e8 83E®6 850 cMeads @dY WD E¢ s0HNDW.
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https://www.facebook.com/AnuraKumaraTamil”

| am instructed to state that you had on 9th February 2025, published an article with
the caption ‘B2e8ed @S HE) 300TOR t5GS ee1del e@es BEedD

esoeSzEcs WOD Ge £50208}"” on your website
https://srilanka.factcrescendo.com/2025/02/09/fabricated-posts-being-spread-as-
screenshots-of-the-posts-of-president-akd/ (which too has been subsequently
deleted/replaced by you) wherein you had cited my Client's aforesaid Facebook post
and labelled the same as false information and digitally edited inter alia stating

@S HE) SONOD
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geiBe BT er@deovess! 689 B¢ canwcm B 8 EEDED
2687 E®en DB 8¢ BE@O ges Boscs we.”

Fact Check ( &% @ oge5 doen 2,6 )
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| am instructed to state that in the said post, you had used a screenshot of my
Client's aforesaid post as well.

| am instructed to state that by publishing the aforesaid post with the aforesaid
words, and annexing my Client's'post as an example, you had categorically and
emphatically indicated inter alia that the alleged the social media posts containing
screenshots containing uncivilised/ obscene language posted on the President's
official social media accounts were edited and created using software such as
Photoshop, and are not authentic.

| am instructed to state that, the said allegation and conclusion published on your
aforesaid website insinuate that my Client has inter alia engaged in the publication of
fake and/or false and/or inauthentic news which has been created using a software
such as Photoshop. I
| am instructed to state that your aforesaid purported “fact checking” and the
declaration that the said post published inter alia by my Client is fake and/or false
and/or inauthentic, Meta Inc, the owners of Facebook had proceeded to flag that the
said post by my Client as “fake and/or misleading” resulting with the credibility of my
Client's Facebook page being reduced and the automatically the reach of my Client's
page reducing.

| am instructed to state that your cc;nduct has resulted with my Client's facebook post
being characterized as fake and/or false and/or inauthentic resulting with the
newsworthiness of my Client and credibity thereof being diminished. You had
identified my Client as a person who has published fake and/or false and/or
inauthentic news.

You have labelled that article pbsted on my client's Facebook as false without
verifying its truthfulness. As a direct result of your false and misleading statements,
my client's business has suffered reputational harm, including a decline in Google
reviews and potential financial losses.

| am instructed to state that in your said news article your had clearly indicated inter
alia that,

a. -The President's Facebook page would not contain such uncivilized and/or
obscene language on a post

b. You had carried'out an “‘error level analysis” of the post and come to a
conclusion that the uncivilized and/or obscene language on the post has
been specifically digitally. interpolated and/or edited,;

c. the alleged the social media posts containing screenshots containing
uncivilized/ obscene language posted on the President's official social
media accounts were -edited and created using software such as
Photoshop, and are not.guthentic.



| am instructed to state that thus and otherwise, by the publication of the aforesaid
post on your website, has. resulted in my Client being per se and by /innuendo
defamed inter alia that,

a. my Client has published fake and/or false and/or inauthentic information

concerning the President of the Republic
b. my Client's publications are without any merit or truthfulness;

c. my Client has no credibility;
d. my Client's news items need not be taken seriously.

| am instructed to state that subsequently you had recanted your original allegations
of fake and/or false and/or inauthentic news publication and proceeded to delete and
replace and/or edit and modify the aforesaid article published by you wherein a
different narrative had been published by you indicating as follows:
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| am instructed that it has been over 12 days since the said publication, yet you have
not informed the general public of the outcome of your purported inquiries to
Facebook. -

| am instructed to state that there is no truth whatsoever in the first post published by
you refering to my Client as aforesaid. | am further instructed to state that employees
of your Sri Lanka office have been in touch with my Client and has admitted that the
publication was wrongful and was done without any ‘error level analysis’ as claimed
by you.

| am instructed to state that as a purported fact checking entity, which is heavily
relied upon by Social Media entities such as Facebook to combat fake and/or false
information, you have a higher responsibility to ensure that your website does not
publish “fake and/or false and/or inauthentic information” in the guise of publishing
the truth.

In the aforesaid circumstances, | am instructed to state that my Client has suffered
serious damages to his professional reputation as a responsible journalist in Sri
Lanka due to the publication of “fake and/or false and/or inauthentic and/or unverified
information” concerning my Client.

| am further instructed to state that my client has been subjected to humiliation,
contmpt and public ridicule and his credibility as a journalist has diminished and
further in consequence his dignity and self-respect too has been severely affected.

In the aforesaid circumstn'ac,es, I'am instructed to demand and you are hereby
demanded that you,

1. forthwith and immediately remove the false and defamatory statements from
all platforms where they were posted.
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2. forthwith and immediately issue a public retraction and correction of your
statements and tender an unreserved and unconditional public apology to my

Client;

3. compensate my Client a sum of Rs. 50,000,000.00 for the damage to his

reputation;

4. compensate my Client a sum of Rs. 50,000,000.00 for the damages caused to

his dignity and self-esteem.

In the event of your neglect and/or refusal and/or failure to comply with the demands
hereinbefore made, | further instructed to institute legal action against you in

appropriate fora without any further notice.

Thank you,
Yours Sincerely,

.....................

Attorneys at Law. -

B, THAMILA DINUSHI PERERA
$.C.Reg. No. 18026
Attorney-at-Law, Notary Public,
Commissioner for Oaths & Registered Company Secretery
No. 391/112, 1st Floor, Dam Street, Colombo 12.
T: 0773 825673 E-mail : thamiladinushi@gmeileom

. 0. @d. ke Sri Lanka Post
PO )2 G008 m51C 01480 BmsiBe T
(44 G. 5. M. 24 Orig, buff ugla] HFD Cunmar upmIFELGH: : \\““\“““M
Dup. blank white S T. & E) 03/9 REGISTERED POSTAL A?CLE RECEIPT Ll

@Ozizned »He RF007453014LK

élgll%umt?a’r é%’&fﬁf ® Mr./Mrs./Miss. QM ........... [hom"/o. ...... .D rnJshr o

) @smlﬂalu') m ./%w@/@&'si)aﬂ ----------------------------- ol AT SUDOS

Name & Address of Sender 7 cecuierrenicrieieintieiiiieteciininennnisiinesesiesteiesannane

cCATIzned »H® v E8mv

i s v, C7e5c200ke. . (ranseription Covi) o Lol

W e e i R o e SR e !

e - Al o FE b 4 96,87 Fley,  Seflnare (eahnbgy
sReeso ne S 09 b 1 fra opp Gyl Sred tum, MLE Do

ST QF i "5'/}‘5' @/zlC. 7 & esdwd ;z% D 18 ©®End cod g. COIs

@Qr‘fiﬁ?ﬁ ] Ch t‘*l '”’)Oﬂﬁ/ @Mﬂ_ﬁ &5 GPUNLLILC @efien  StLewmd | - __J ,,;

Insuredfor )7 et e eyl (PFienal/Upon which the following | & -

Mebhoys w8 PeepP-Qradyien g \

GEees D 4 e paid. S s (‘?f 8

SIS SLLemL } ............. o\ |

: i vanie B T \'.‘_{.V\ Loy

BoRBotm® Yy e | e .A\ sannk ; e < ‘.\-

ugals siLestb ’ 19 QI-— _ ©w0es Bedbcied gfem. ir;" o N4

Registration Fee seessestesss eeeseasee CUPDEQETEIEHD Syt epsQumiLb. % e

Receiving Officer's Signature.

H 058975 - 100,000 (2023/09) P 6tbed 8¢ oesbnme®sind



